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Operational Problem

2.The test does not start after applying the sample.

POSSIBLE CAUSE

Insufficient blood sample.

Defective test strip. 

Sample applied after automatic 
shutdown (3 minutes after last user 
action).

Defective meter. 

WHAT TO DO

Repeat the test with a new test strip 
and a larger sample.

Repeat the test with a new test 
strip.

Repeat the test with a new test 
strip. Apply sample only when “     ” 
appears on the display.

Contact Customer Care Line at 1-888-
307-8188, 1- 866-469-2632 for help.

1.If the meter does not display a message after inserting a test strip

POSSIBLE CAUSE

Batteries exhausted. 

Batteries incorrectly installed or 
absent.

Test strip inserted upside down or 
not completely inserted.

Defective meter. 

WHAT TO DO

Replace the batteries.

Check to see if the batteries are 
correctly installed.

Insert the test strip correctly with the 
contact bars end first. 

Contact Customer Care Line at 1-888-
307-8188, 1- 866-469-2632 for help.
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3.If the control solution test result is out of range.

POSSIBLE CAUSE

Error in performing the test.

Control solution vial shaken poorly.

Expired or contaminated control 
solution.

Control solution that is too warm or 
too cold.

Test strip deterioration.

Meter malfunction.

WHAT TO DO

Read instructions thoroughly 
and repeat the test.

Shake the control solution vigor-
ously and repeat the test again.

Check the expiration and disposing 
dates of the control solution.

Allow control solution, meter and 
test strips to come to room  
temperature (68 to 77°F/20 to 25°C) 
before testing.

Repeat the test with a new test 
strip.

Contact Customer Care Line at 
1-888-307-8188, 1- 866-469-2632 
for help.
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Dimension & Weight: 90.7mm(L) x 46.3 mm(W) x 21.5 mm(H), 57.9g
Power source: two 1.5V AAA alkaline batteries 
Battery life: Over 1,000 determinants 
Display: Large LCD
Memory: 450 measurement results with respective dates and times 
Auto electrode inserting detection 
Auto sample loading detection 
Auto reaction time countdown 
Sleeping mode: Power consumption less than 50uA
Auto shutdown after 3 minutes of idleness 
Temperature warning 
Operating condition: 50°F to104°F (10°C to 40°C), below 85% R.H.  
(noncondensing)
Meter storage/transportation condition:-4°F to 140°F (-20°C to 60°C),  
below 95% R.H.
Shelf life: 3 years
Measurement units: mg/dL
Measurement range: 20 to 600 mg/dL(1.1 to 33.3 mmol/L)

The device has been tested to meet the electrical and safety requirements of: 
IEC/EN 61010-1, IEC/EN 61010-2-101 & EN 61326.

Performance characteristics
Accuracy
Within ±15 mg/dL (0.83 mmol/L) at glucose concentration < 75 mg/dL (4.2 
mmol/L) and within ±20% at glucose concentration ≥ 75 mg/dL (4.2 mmol/L).
Precision
CVs (%) of intermediate precision and repeatability are less than 5%.

The product has been tested to meet the requirements of ISO 15197.

  SPECIFICATIONS
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